
ACCOMMODATIONS

• �1,100 guestrooms, including 42 suites, 27 accessible rooms, and 290 rooms 

with balconies / patios; Hyatt Business Plan, Hyatt Gold Passport, and exclusive 

Regency Club® accommodations are also available

All accommodations offer:

• Hyatt Grand Bed™

• High-speed Internet access

• �37-inch flat screen television with remote control, cable movie channels, and  

in-room pay movies

• Video messages, video account review, video checkout

• Voice mail, telephone, data port

• Turndown service available on request

• Full / deluxe bath amenities

• Hair dryer

• Coffee maker

• Mini-bar

• Iron / ironing board

• iHome® alarm clock radio

• Ergonomically correct workspaces

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks

• Hyatt Fast Board™

• 1-800-CHECK-IN®

• Hyatt Web Check-In
• �T-Mobile® HotSpot high-speed wireless Internet access in lobby and public areas

• In-room dining

• Concierge

• Lobby-level Regency Club Lounge offers VIP services, including a private concierge

• New, full-service business center operated by FedEx / Kinko’sSM with support services

• Multlingual staff

• Assistive devices for persons with disabilities

• Safe-deposit boxes at front desk

• Laundry / dry cleaning

• Valet parking and covered parking

• Town car service available

• �Complimentary 24-hour airport transportation to and from O’Hare International 

Airport, departing every 15 minutes

RESTAURANTS & BARS

• Red Bar—innovative food and creative cocktail concoctions

• O’H American Grill—American cuisine

• Perks—Starbucks® coffee / bagels / sandwiches / bakery

CONFERENCES & BANQUETS 

• �More than 110,000 square feet of meeting and event space, including the 

30,545-square-foot Grand Ballroom, one of the Chicago area’s largest, complete  

with a 10,000-square-foot foyer

• Convenient new escalator and elevator offer easy access to lower-level meeting spaces

• New meeting space with flexible air walls just off the lobby

• �A total of 66 meeting rooms with telephones, high-speed Internet capability, DS-3 line, 

multiple electrical / microphone outlets, and 110V / 220V single-phase electricity

• �Enclosed skywalk access to the Donald E. Stephens Convention Center, offering 

840,000 square feet of meeting and exhibition space

• �The new 20,000-square-foot Conference Center is a two-level, high-tech meeting 

facility specifically designed and personalized for every meeting size, with 27 rooms 

ranging in size from 450 to 2,250 square feet, including the new junior ballroom 

located behind the lobby. Many rooms have flexible air walls for downsizing 

or expanding. Theater setups in the larger spaces accommodate up to 140, while 

smaller rooms are ideal for intimate breakout meetings in U-shape or hollow-square 

format; ergonomic Herman Miller chairs, modular tables, and audiovisual / Internet 

professionals ensure your meeting is successful. Conference Center packages  

available upon request

RECREATIONAL FACILITIES

• �Hyatt Stay Fit gym featuring the latest equipment such as Life Fitness® cardio 

and strength-training machines complete with flat-screen televisions

• YogaAway

• Nearby championship golf

POINTS OF INTEREST

• �Rosemont Theater, Donald E. Stephens Convention Center, Allstate Arena,

Muvico Theaters

• Woodfield Shopping Center

• Art Institute of Chicago, Field Museum

• Navy Pier

• United Center

• Soldier Field, Wrigley Field, US Cellular Field

• Chicago Botanic Garden

• Brookfield Zoo, John G. Shedd Aquarium
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