
ACCOMMODATION

• �1,100 guestrooms, including 41 suites, 24 accessible rooms, and 

290 rooms with balconies / patios

All accommodations offer:

• Hyatt Grand Bed™ in all guestrooms

• Pillow top mattress with duvet covers

• Wireless high-speed Internet access in all guestrooms

• Television with remote control, cable movie channels, in-room pay movies

• Voice mail, telephone with message light, computer hookup

• Video account review, video check-out

• Individual climate control

• Electronic door lock

• Turndown available on request

• Full bath amenities

• Hair dryer

• Coffee maker

• Mini bar

• Iron / ironing board

• AM/FM alarm clock

• Daily newspaper delivery Monday-Friday for Gold Passport® guests

SERVICES & FACILITIES

• Check-in / check-out kiosks

• Hyatt Fast Board™ 

• 1-800-CHECK-IN®

• �T-Mobile® HotSpot high-speed wireless Internet access

• In-room dining 6 am-12 am

• Concierge

• Full-service business center operated by FedEx / Kinko’sSM (Opening Autumn 2007)

• Hyatt Business Plan®

• Regency Club®

• �Complimentary 24-hour airport transportation to and from O’Hare International 

Airport, departing every 15 minutes

• Town car service available

• Multilingual staff

• Assistive devices for persons with disabilities

• Safe-deposit boxes at front desk

• Laundry / dry cleaning

• Valet parking

• Covered parking

• Gift shop, open 24-hours per day

• Soda, ice machines

RESTAURANTS & BARS

• Red Bar—appetizers / sandwiches

• O’H American Grill—buffet / full menu

• Perks—Starbucks® Coffee / bagels / sandwiches / bakery

CONFERENCES & BANQUETS 

• �More than 110,000 square feet of meeting and event space, including the  

30,545-square-foot Grand Ballroom, one of the Chicago area’s largest, complete  

with a 10,000-square-foot foyer

• �A total of 66 meeting rooms with telephones, high-speed Internet capability, DS-3 lines, 

multiple electrical / microphone outlets, and 110V / 220V single-phase electricity

• �Conference Center hosts 20,000 square feet with 27 new meeting rooms 

with flexible air walls

• �Enclosed skywalk access to the Donald E. Stephens Convention Center, offering 

840,000 square feet of meeting and exhibition space

• New meeting space with flexible air walls just off the lobby

• Separate group registration area

• Hotel staffed with Certified Meeting Professionals

• Meeting Concierge

• Customized room layout

RECREATIONAL FACILITIES

• �Hyatt Stay Fit gym featuring the latest equipment such as Life Fitness® cardio  

and strength-training machines complete with flat-screen televisions available to  

hotel guests 24-hours a day

• Jogging paths

• 10 minutes, 18-hole golf course at White Pines

• 35 minutes, 18-hole golf course at Kemper Lakes

POINTS OF INTEREST

• Allstate Arena

• Arlington Park International Race Track

• Medieval Times Dinner and Tournament

• Brookfield Zoo

• Woodfield and Oak Brook Shopping Malls

• Old Orchard Shopping Center

• Donald E. Stephens Convention Center

• Donald E. Stephens Museum of Hummel Figures

• Rosemont Theater
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